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1 Highlights  
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2 Accommodation variables 



 

Wellington Accommodation Variables 
By accommodation type 

     Monthly and year ended(1)(2) 

2018 2019 May 2018 May 2019

Total guest nights 205,593 216,370 5.2 2,710,954 2,760,831 1.8

  International 57,318 57,718 0.7 940,694 854,153 -9.2

  Domestic 148,275 158,652 7.0 1,770,260 1,906,678 7.7

Hotels 123,969 129,522 4.5 1,605,480 1,640,949 2.2

Motels/apartments 46,114 43,739 -5.2 588,094 597,094 1.5

Backpackers C C C C C C

Holiday parks C C C C C C

Hotels 77.5 77.1 -0.6 80.0 77.8 -2.7

Motels/apartments 71.4 67.7 -5.3 71.7 72.8 1.6

Backpackers C C C C C C

Holiday parks C C C C C C

Total 64.0 66.1 3.3 66.6 66.3 -0.5

Total excluding holiday parks (4) C C C C C C

Hotels 2.03 1.95 -3.6 2.08 2.02 -2.9

Motels/apartments 1.98 2.03 2.3 1.96 2.05 4.7

Backpackers C C C C C C

Holiday parks C C C C C C

Total 2.14 2.14 0.2 2.17 2.15 -0.9

Hotels 61,149 66,255 8.4 772,806 813,479 5.3

Motels/apartments 23,262 21,565 -7.3 299,771 290,682 -3.0

Backpackers C C C C C C

Holiday parks C C C C C C

Total 96,147 100,974 5.0 1,249,164 1,283,650 2.8

Hotels 37 39 5.4 37 39 5.4

Motels/apartments 51 52 2.0 51 52 2.0

Backpackers 11 12 9.1 11 12 9.1

Holiday parks 2 2 0.0 2 2 0.0

Total 101 105 4.0 101 105 4.0

Hotels 110,763 118,699 7.2 1,282,582 1,352,463 5.4

Motels/apartments 38,564 38,998 1.1 447,542 458,101 2.4

Backpackers 64,666 66,929 3.5 810,652 790,880 -2.4

Holiday parks 11,005 11,005 0.0 129,575 129,885 0.2

Total 224,998 235,631 4.7 2,670,351 2,731,329 2.3

Symbol:

C confidential

(1) Reclassif ications, new  businesses, ceased businesses, and temporary closures may affect f igures.

(2) Irregular events, such as airshow s and Easter, may affect percentage changes and other f igures.

(3) Occupancy rates are calculated as the ratio of used stay-unit nights to available stay-unit nights.

(4) Holiday parks often have high capacity and can mislead w hen included in total occupancy rates.

(5) Average length of stay is calculated as the ratio of guest nights to guest arrivals.

(6) Capacity is calculated as the number of available stay-units multiplied by the number of days in the month.

Capacity(6)

Accommodation type

Monthly Annual

May Percentage 

change

Year ended Percentage 

change

Guest nights

Occupancy rates (3) (%)

Average length of stay(5)

Guest arrivals

Establishments

 



3 Origin of guests 
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Wellington and New Zealand Monthly Guest Nights 
By origin of guest 

 

Domestic International Domestic International

Month

2018 May 148,275 57,318 205,593 1,493,682 1,047,474 2,541,156

Jun 147,318 47,790 195,108 1,443,331 824,407 2,267,738

Jul 162,050 45,044 207,094 1,688,075 989,310 2,677,385

Aug 146,016 46,747 192,763 1,571,502 952,679 2,524,181

Sep 168,156 57,342 225,499 1,701,704 1,046,180 2,747,884

Oct 169,391 69,073 238,464 1,954,146 1,314,205 3,268,352

Nov 157,566 83,130 240,695 1,804,941 1,730,166 3,535,107

Dec 150,437 85,527 235,964 2,289,702 1,908,866 4,198,568

2019 Jan 149,214 91,702 240,917 2,879,204 2,088,517 4,967,720

Feb 149,459 99,228 248,687 1,988,788 2,026,586 4,015,374

Mar 176,228 97,365 273,593 2,125,847 1,882,162 4,008,009

Apr 172,191 73,487 245,677 2,123,710 1,480,938 3,604,648

May 158,652 57,718 216,370 1,592,880 970,273 2,563,153

7.0 0.7 5.2 6.6 -7.4 0.9

Year ended

May 2018 1,770,260 940,694 2,710,954 22,306,970 17,627,681 39,934,652

May 2019 1,906,678 854,153 2,760,831 23,163,829 17,214,290 40,378,119

7.7 -9.2 1.8 3.8 -2.3 1.1

(1) Regional tourism organisation

Percent change from the current month of the previous year

Percent change from previous year

Wellington RTO(1) area New  Zealand

Origin of guest

Total

Origin of guest

Total

 



4 National results 

Wellington and New Zealand Guest Nights 
By accommodation type 
Monthly and year ended 

 

2017 2018 2019 2017 to 2018 2018 to 2019

Hotels 124,940 123,969 129,522 -0.8 4.5

Motels 44,351 46,114 43,739 4.0 -5.2

Backpackers C C C C C

Holiday parks C C C C C

Total 204,768 205,593 216,370 0.4 5.2

Hotels 1,009,132 1,045,838 1,050,622 3.6 0.5

Motels 790,712 801,086 805,797 1.3 0.6

Backpackers 346,181 333,259 323,335 -3.7 -3.0

Holiday parks 354,802 360,974 383,399 1.7 6.2

Total 2,500,827 2,541,156 2,563,153 1.6 0.9

Hotels 1,558,506 1,605,480 1,640,949 3.0 2.2

Motels 576,150 588,094 597,094 2.1 1.5

Backpackers C C C C C

Holiday parks C C C C C

Total 2,670,310 2,710,954 2,760,831 1.5 1.8

Hotels 13,690,406 14,216,390 14,494,310 3.8 2.0

Motels 12,235,245 12,356,450 12,484,662 1.0 1.0

Backpackers 5,175,497 5,154,024 4,976,545 -0.4 -3.4

Holiday parks 7,710,793 8,207,789 8,422,602 6.4 2.6

Total 38,811,942 39,934,652 40,378,119 2.9 1.1

Wellington RTO area

New Zealand

May month

Wellington RTO area

New Zealand

Year ended May

Accommodation 

type

Total guest nights Percentage change

 



5 Regional comparison 

 



 

Regional Tourism Organisation Areas’ Monthly Guest Nights 
By origin of guest 

 

2018 2019

Percent

age 

change

2018 2019

Percent

age 

change

2018 2019

Percent

age 

change

Northland 72,853 75,094 3.1 36,087 34,261 -5.1 108,940 109,355 0.4

Auckland 301,848 334,746 10.9 257,500 237,879 -7.6 559,348 572,625 2.4

Coromandel 27,084 29,542 9.1 12,276 9,442 -23.1 39,360 38,984 -1.0

Waikato 74,566 87,497 17.3 21,430 15,801 -26.3 95,996 103,298 7.6

Bay of Plenty 56,245 54,649 -2.8 24,125 25,532 5.8 80,370 80,181 -0.2

Rotorua 76,852 89,677 16.7 72,423 60,458 -16.5 149,276 150,135 0.6

Taupo 40,008 42,094 5.2 20,614 18,941 -8.1 60,622 61,036 0.7

Whakatane-

Kaw erau 10,676 13,005 21.8 2,779 2,333 -16.1 13,455 15,338 14.0

Gisborne 22,911 25,331 10.6 3,183 3,025 -5.0 26,094 28,356 8.7

Taranaki 37,145 35,149 -5.4 7,859 7,662 -2.5 45,004 42,812 -4.9

Haw ke's Bay 60,512 66,419 9.8 17,354 17,487 0.8 77,866 83,906 7.8

Ruapehu 13,828 11,889 -14.0 5,999 4,849 -19.2 19,826 16,738 -15.6

Manaw atu 37,923 41,157 8.5 5,299 4,439 -16.2 43,222 45,596 5.5

Whanganui 11,966 11,436 -4.4 1,882 2,312 22.8 13,848 13,748 -0.7

Wairarapa 14,371 14,324 -0.3 1,807 2,044 13.1 16,178 16,367 1.2

Kapiti-Horow henua 12,758 14,569 14.2 2,067 1,670 -19.2 14,825 16,239 9.5

Wellington 148,275 158,652 7.0 57,318 57,718 0.7 205,593 216,370 5.2

Marlborough 30,496 28,788 -5.6 12,386 11,316 -8.6 42,882 40,105 -6.5

Nelson-Tasman 49,499 52,572 6.2 24,636 22,944 -6.9 74,135 75,515 1.9

Canterbury 134,963 140,088 3.8 107,894 105,700 -2.0 242,857 245,788 1.2

Hurunui 15,593 14,027 -10.0 5,881 7,256 23.4 21,474 21,283 -0.9

Mackenzie 14,757 15,934 8.0 39,896 38,199 -4.3 54,653 54,132 -1.0

Timaru 13,413 11,321 -15.6 4,923 5,390 9.5 18,336 16,711 -8.9

West Coast 23,576 29,150 23.6 48,851 40,680 -16.7 72,428 69,830 -3.6

Wanaka 13,428 15,142 12.8 29,380 24,249 -17.5 42,808 39,391 -8.0

Queenstow n 73,835 69,713 -5.6 152,295 145,612 -4.4 226,130 215,325 -4.8

Waitaki 10,900 11,767 8.0 11,117 8,584 -22.8 22,017 20,351 -7.6

Central Otago 10,157 11,751 15.7 3,772 3,408 -9.6 13,929 15,160 8.8

Dunedin 46,042 50,275 9.2 21,364 17,841 -16.5 67,406 68,115 1.1

Clutha 3,720 3,395 -8.8 1,328 1,295 -2.5 5,048 4,690 -7.1

Fiordland 10,330 8,770 -15.1 25,011 22,250 -11.0 35,341 31,020 -12.2

Southland 23,153 24,957 7.8 8,738 9,697 11.0 31,891 34,654 8.7

Total 1,493,682 1,592,880 6.6 1,047,474 970,273 -7.4 2,541,156 2,563,153 0.9

RTO area

May guest nights

Domestic International Total

 

 



 

Regional Tourism Organisation Areas’ Monthly Occupancy Rates(1) 
By accommodation type 

 

Hotels Motels Backpackers Holiday parks Total

Total 

excluding 

holiday 

parks(2)

Northland 38.3 45.8 24.0 11.4 21.4 37.2

Auckland 74.4 58.9 42.1 23.1 58.9 63.9

Coromandel 36.5 27.9 10.4 10.6 13.8 21.5

Waikato 62.6 59.6 20.4 12.9 37.1 50.9

Bay of Plenty 52.2 58.2 39.7 18.7 34.2 49.6

Rotorua 70.1 54.8 20.9 18.6 40.9 47.0

Taupo 44.6 42.9 26.3 10.1 28.2 37.4

Whakatane-Kaw erau C 54.5 C 7.8 17.9 48.5

Gisborne C 59.8 C 7.9 21.9 57.1

Taranaki 41.7 49.9 31.9 13.1 31.5 43.6

Haw ke's Bay 60.9 64.4 45.2 15.9 41.5 58.0

Ruapehu 30.3 15.1 9.6 13.0 15.4 15.8

Manaw atu 42.6 56.8 C C 38.9 C

Whanganui C 47.3 39.6 C 26.9 C

Wairarapa C 47.5 C 9.4 22.5 39.9

Kapiti-Horow henua C 58.8 C 10.7 16.6 24.5

Wellington 77.1 67.7 C C 66.1 C

Marlborough 36.8 49.0 22.2 18.7 29.5 36.8

Nelson-Tasman 43.3 41.8 37.5 10.6 24.4 40.1

Canterbury 63.2 48.1 35.0 14.0 37.3 49.4

Hurunui C 42.3 C 12.2 23.3 32.8

Mackenzie C 40.7 C 23.6 40.3 48.1

Timaru C 47.5 C 13.6 25.2 41.6

West Coast 38.9 34.7 19.6 11.3 25.7 31.5

Wanaka 38.2 38.4 44.7 13.8 26.5 40.9

Queenstow n 61.8 36.9 57.0 19.0 50.5 55.4

Waitaki 28.0 47.0 19.3 10.4 21.8 34.3

Central Otago C 47.2 C 3.4 11.0 32.9

Dunedin 64.5 69.9 37.7 22.5 52.6 60.5

Clutha C 35.6 C 6.3 15.8 32.7

Fiordland 32.1 34.6 29.0 16.7 25.8 32.0

Southland 40.8 57.3 27.2 10.6 34.6 43.4

Total 61.9 50.5 34.4 13.2 37.0 50.0

Symbols:

C confidential

… not applicable

(1) Occupancy rates are calculated as the ratio of stay unit nights to monthly capacity.

(2) Occupancy rates excluding holiday parks are included because the capacity of holiday parks can distort

      the total occupancy rates.

 RTO area

May 2019 occupancy rate

Accommodation type

Percent

 



6  Local authority area results 

Local Authority and Wellington Accommodation Results(1) 

 Establish-

ments
 Capacity

 Guest

Nights

Average stay 

length

Occupancy 

rate

Days Percent

Hotels      1       744 C C C

Motels      5     4,216 C C C

Backpackers      1     1,116 C C C

Holiday parks    -     - -   -    -

Total      7     6,076     5,443  1.97  58.56

Hotels    -     -     -   -    -

Motels      5     2,790 C C C

Backpackers      1     5,270 C C C

Holiday parks      1     1,860 C C C

Total      7     9,920     5,458  2.19  37.62

Hotels      2     2,945 C C C

Motels     15     8,494     9,646  2.36  65.89

Backpackers      1     7,750 C C C

Holiday parks      1     9,145 C C C

Total     19    28,334    17,847  2.70  38.55

Hotels     36   115,010 C C C

Motels     27    23,498    26,719  1.99  68.72

Backpackers      9    52,793 C C C

Holiday parks    -     -     -   -    -

Total     72   191,301   187,622  2.11  71.87

Hotels     39   118,699   129,522  1.95  77.09

Motels     52    38,998    43,739  2.03  67.67

Backpackers     12    66,929 C C C

Holiday parks      2    11,005 C C C

Total    105   235,631   216,370  2.14  66.08

Symbol:

C confidential

… not applicable

Porirua City

Upper Hutt City

Wellington Regional Tourism Organisation area

(1) The Accommodation Survey is designed at the regional (RTO by accommodation type) level

      to meet data quality standards. Care should therefore be taken w ith data at the local

      authority level.

Lower Hutt City

Wellington City

Accommodation type

May 2019 results

Number



7 Accommodation Survey technical notes 

Data source 

Coverage 

• 
• 
• 

• 

• 

• 
• 
• 
• 
• 
• 

• 

Accommodation type classification 

• 
• 
• 
• 

Confidentiality 

 



 

Changes to survey content  

• 

• 

Survey errors 

Comparability 

More information 

 

http://www.stats.govt.nz/browse_for_stats/population/Migration/iva.aspx
http://www.stats.govt.nz/browse_for_stats/population/Migration/iva.aspx

