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Initiating a Market Study into Personal Banking Services

Portfolio Commerce and Consumer Affairs

On 29 May 2023, Cabinet:

1 noted that the Commerce Act 1986 gives the Commerce Commission the ability to
undertake competition studies;

2 noted that the Minister of Commerce and Consumer Affairs (the Minister) intends to require
the Commerce Commission to undertake a competition study into any factors that may
affect competition for the supply or acquisition of personal banking services, in line with the
notice set out in Annex 1, attached to the submission under CAB-23-SUB-0193;

3 agreed in principle to the initiation of the market study, subject to approval of a
communications plan by the Prime Minister, Minister of Finance, and the Minister;

4 authorised the Minister to make any minor or editorial adjustments as required to the draft
terms of reference for the competition study, ahead of initiating the New Zealand Gazette
notice;

5 noted that the Minister intends to require the Commerce Commission to publish its final

report for this competition study by 31 July 2024;

6 noted that, consistent with previous market studies, the Commerce Commission will release
a preliminary issues paper early in the study, expected to be made available by the end of
August 2023;

7 noted that statutory consultation has occurred with the Commerce Commission on the

notice for the competition study in Annex 1;

8 noted that the Commerce Commission will publish and consult on a draft report on the
competition study several months prior to the publication of the final report, which will
provide a strong indication of the Commerce Commission’s conclusions.

Rachel Hayward
Secretary of the Cabinet
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