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Introduction 

Z Energy (Z) welcomes the opportunity to submit on the Ministry of Business, Innovation and 

Employment’s (MBIE) discussion paper, Exploring a consumer data right for the electricity 

sector. Our responses to individual consultation questions can be found in Appendix A.  

Z is one of New Zealand’s largest transport energy companies and the owner of electricity 

retailer, Flick Electric (Flick). Flick was established in 2014 as an independent electricity retailer 

offering consumers greater choice where they get their electricity.  

Flick and Z generally support the overarching purpose and intent of a consumer data right 

(CDR) in the electricity sector to help promote competition and achieve better outcomes for 

customers. This said, given the nature and operation of New Zealand’s electricity sector, we 

recommend that only certain classes of electricity retailers are designated under the 

Customer and Product Data Bill (the Bill) in the first instance. Given the experience in 

overseas jurisdictions, particularly Australia, we further suggest that consideration is given to 

this initial designation only occurring once there has been sufficient time to assess the relative 

costs and benefits arising from CDR in the banking sector in Aotearoa New Zealand. 

As our responses detail, we believe the electricity sector should follow a similar approach to 

designation as has been proposed in the banking sector. Our view is that there is strong 

justification and market drivers for initially designating the four large retailers / ‘gentailers’ as 

data holders under the Bill.  

By adopting a phased approach to designation, smaller sized retailers could be brought into 

the designation framework at a later date (based on the size of their customer base) to 

provide them more time for planning, reprioritisation of expenditure, and technological 

implementation.   

We look forward to continuing to work constructively with the Government and welcome the 

opportunity to hold a briefing session to go through our submission in more detail.  

If there is any information that would be of use to MBIE, please do not hesitate to contact us.  

 













   

 

   

 

 The CDR will need to proactively address the potential intersection and/or conflict 

with other existing regulatory requirements (in particular, the Code) to avoid 

duplication of effort and compliance cost. A co-led process will be critical to ensuring 

the standards are fit for purpose.  

We support MBIE’s approach of working closely with the Electricity Authority and 

industry participants to ensure retailers are not overburdened by competing 

compliance regimes. We strongly encourage the regulatory bodies to focus on 

streamlining and minimising new compliance obligations by leveraging off existing 

work that has occurred in the industry through the development and application of 

the Code and adopting a permissive (as opposed to prescriptive) approach under 

the Bill and associated regulations and standards.  

In Australia, changing regulatory obligations were outlined as a major contributor to 

CDR compliance costs and this was a key theme of the Consumer Data Right 

Compliance Costs Review3. It is critical that MBIE use these insights to help inform the 

development of technical standards and regulations, alongside broad sector input, to 

avoid the need to continually evolve and refine the standards following 

implementation. 

 

ENDS 

 
3 Consumer Data Right Compliance Costs Review, Report for the Department of the Treasury, 
December 2023 https://treasury.gov.au/sites/default/files/2024-08/p2024-512569-report.pdf 




