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Dear Sir / Madam 

 

Submission: Discussion Paper: Review of Consumer Credit Regulation June 
2018 

This submission is from: 

Motor Trade Association (Inc) 
PO Box 9244 
Marion Square 
Wellington 6141 

The contact person in respect of this submission is: 

Name: Mr Tony Everett  
Title:  Dealer sector Specialist and Mediation Manager  
Ph:   
Email:   

Thank you for the opportunity for MTA to provide comment on the Review of Consumer Credit 

Regulation June 2018 and its effect on the automotive industry. 

 

 

Yours sincerely 

 

Greig Epps 
Industry Relationship Manager 

 

 

 

 

 

 

 

 

 

 



 

 

Introduction  

The Motor Trade Association (Inc) (MTA) was founded in 1917 and last year celebrated 100 years of 
trust with the NZ motoring community. MTA currently represents approximately 3,600 businesses 
within the New Zealand automotive industry and its allied services. Members of our Association also 
operate businesses including automotive repairers (both heavy and light vehicle), collision repair, 
service stations, vehicle importers and distributors and retailers. The automotive industry employs 
57,000 New Zealanders and contributes around $3.7 billion to the New Zealand economy. 
 
We appreciate the opportunity to comment on the Review of Consumer Credit Regulation June 2018 
and have the following comments to make on behalf of the automotive industry. 

Submission  

The CCCFA and related Regulations have relevance and significance to our retail motor vehicle trader 

members. These businesses include new and used vehicle traders, and motorcycle traders.  In those 

business sectors, MTA represents over 600 motor vehicle trader members.    

The provision of finance is a significant element within a motor vehicle dealer’s business.  In most 

cases, dealers have business linkages with one or more established finance companies, the majority 

of which are likely to be members of the Financial Services Federation (‘FSF’). Dealers and finance 

companies are typically distinct separate business entities with no ownership or management 

connections.  In a very few cases, some dealers may operate their own financial services arm and, in 

this context, there will be some common ownership between a dealer and a finance company.  

When looking at the operational aspects of motor vehicle financing, generally the relevant finance 

company prescribes the forms and processes to be followed by the dealer, who has no scope to 

deviate from those requirements. In most respects, the dealer effectively serves an intermediary 

role between the customer and the finance company, helping the respective parties establish a 

financial arrangement.  The credit approval decision rests solely with the respective finance 

company; that is, it is the financier that determines if a loan should be made to the consumer, the 

dealer does not participate in that decision.  Interest rates and fees are set by the respective finance 

company. The dealer may have some small latitude to negotiate interest rates and fees albeit only 

within defined boundaries controlled by the finance company involved.    

It is also relevant to observe that the provision of finance has a small but important contribution in 

the vehicle repair sector, where consumers will sometimes seek to arrange finance for larger repair 

bills.  Those finance requirements are predominantly arranged by the consumer directly with the 

respective 3rd party lender, with very little (if any) involvement by the repairer.   

Given the strong relationships outlined above between dealers and their finance company partners, 

MTA supports the submission made by the FSF in respect of the Discussion Paper. MTA will also 

provide additional feedback on aspects where MTA has a slightly different position from that offered 

by FSF.  

The discussion paper is interesting in that it identifies a problem (high-cost lending), but it does not 

provide any information about the scale of the problem.  How big is it, and how significant is it 

within the total market?  FSF include commentary in its submission that the number of credit 

contract related complaints lodged via the two dispute resolution schemes is minimal (64 complaints 















lending, and then design special legislative measures to control and manage that specific 
market?   

If that were possible, it might avoid the imposition of unnecessary costs on the otherwise 
mainstream and perhaps compliant ‘low-cost’ lending market, minimise the risk of 
additional unintended consequences, and yet still achieve the aim of imposing better 
regulatory controls and enforcement over the targeted high-cost sector. 

 

 

 

MTA appreciates the opportunity to comment on these proposed regulations. 

 



 




