
To Whom it may Concern 

Please accept my submission on the Insurance Contract Review 

The salient points I wish to make are: 

1. All Contracts must be written in plain English with no

technical jargon used where possible. If used then

explained at time.

2. All Contentious issues should be explained at time of

contract being taken out. I.e. what it covers and does not

cover, exclusions and full what disclosure means etc.

3. Tick box as each important issue covered

4. These should sign that they have fully disclosed all

relevant information that have been conveyed and

understood

5. Customer signs if happy

6. Ability to take contract away to be reviewed, at present

this is not always an option.

7. Translations for those whose English is limited or access

to Language line.

8. 
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