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Intent of the review 

2.4 Westpac welcomes the opportunity to provide feedback to the MBIE regarding the 
Issues Paper, and fully supports MBIE’s stated intent behind the review, namely: 

(a) ensuring a well-functioning insurance system;  

(b) updating and simplifying insurance legislation and reduce the complexity 
of insurance more generally; 

(c) ensuring appropriate conduct standards for insurers are in place; and  

(d) enabling insurers to make it easier to price risk. 

Key matters for consideration  

2.1 In delivering these outcomes, care should be taken to ensure that proposed 
solutions give consideration to:  

(a) the unique nature of insurance products, which:  

(i) have two-way information asymmetries between insurer and 
consumer;  

(ii) are designed to be used for the maintenance of the status quo 
(e.g. income and assets), rather than wealth creation (i.e. are not 
a savings product); and 

(iii) are designed such that policyholders often share risks and 
returns through pooling arrangements,  

(b) each product manufacturer / underwriter will have its own design and/or 
underwriting philosophy, which balances the different features of the 
product such as premium, subject matter, sum insured, exclusions and 
limits. These different philosophies enable insurers to offer a wide choice 
of insurance products to meet consumers’ different needs and wants; 

(c) the differences between life, disability and income protection as compared 
with fire and general types of policies, and not conflate the two (and any 
related issues); 

(d) other existing applicable legislation, which includes not only the Financial 
Advisers Act 2008 and the Fair Trading Act (referred to in the Issues 
Paper), but also Part 2 of the Financial Markets Conduct Act 2013 and the 
Credit Contracts and Consumer Finance Act 2003 (for all credit related 
insurance); and 

(e) the role of reinsurers in supporting a well-functioning and efficiently priced 
local insurance market. 

2.2 It will also be critical to ensure that the proposed solutions do not impede the 
provision of products designed to provide instant and/or cheap insurance cover 
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(which is what many consumers now expect). Noting also that consumers do not 
usually respond well where documents are overly long or complex.   

3. Our response  

3.1 Our specific responses to the Issues Paper’s questions are set out in the attached 
Appendix.  

 

 




